
Our portfolio of Internet Services offers a range 
of white-labelled, carrier-grade internet services 
designed to meet the needs of your customers, 
wherever they may be in New Zealand.

From basic, contended ADSL/VDSL broadband to 
uncontended direct internet access (DIA) for mission 
critical data and applications, we have a solution to suit.

Our Internet Services come with unlimited data, a 24/7 
self-service portal and a 12-month contract term, which 
builds annuity revenue into your bottom line.  

Internet to suit 
Cater to the needs of all your customers, wherever they are in New Zealand 
with services ranging from ADSL to DIA.

24/7 self-service 
Log faults, enter orders and receive updates 24/7 with a self-service portal.



Unlimited data  
Avoid bill shock for your customers thanks to no data caps.

INTERNET
SERVICES

Complete control   
Run internet servers, including web servers, email servers and VPNs with 
Static IP addresses.



Wholesale Broadband
Best suited to small offices with low traffic 
requirements.

•	 Best efforts, asymmetrical,  
contended service 

•	 Delivered on ADSL, VDSL or fibre
•	 Naked / no phone line 
•	 Unlimited data - no overage charged 
•	 Modem included
•	 Self-install - simply plug and play 
•	 Single static IP address available  

on request 
•	 Can be bundled with SIP Voice on same 

single access (OTT or QoS)

Choice of plans: 

•	 ADSL Unlimited: 5-20 Mbps download / 
up to 1 Mbps upload

•	 VDSL Unlimited: 15-60 Mbps download 
/ 5-18 Mbps upload

•	 UFB100 Unlimited: 100 Mbps download 
/ 100 Mbps upload

•	 UFB200 Unlimited: 200 Mbps download 
/ 200 Mbps upload

•	 UFBMax: 700 Mbps download / 400 
Mbps upload (minimum)

Wholesale Internet Services 
(WIS)
Best suited to businesses that have high-
traffic requirements and require a  
managed service.

•	 Best efforts, symmetrical, 4-to-1  
contended service

•	 Delivered on fibre 
•	 Single VLAN flat rate service
•	 Mixed national and international traffic
•	 4-to-1 contention
•	 Naked / no phone line
•	 Unlimited data - no overage charged
•	 Single static IP address (/31 P2P) provided 

by default, routable range on request
•	 Can be bundled with SIP on same access 

(QoS)

Choice of plans: 

•	 WIS30: 30/30Mbps
•	 WIS50: 50/50Mbps
•	 WIS100: 100/100Mbps
•	 WIS200: 200/200Mbps
•	 WIS500: 500/500Mbps
•	 WISMax: 900/900Mbps

Wholesale Internet Services 
(WIS) Premium
Best suited to businesses that have high-
internet traffic requirements and require a 
managed and non-contended (DIA) service.

•	 Dedicated access, symmetrical 
uncontended service

•	 Delivered on HSNS fibre or UFB fibre
•	 Access from end-user’s internal  

IP networks
•	 Naked / no phone line
•	 Unlimited data - no overage charged
•	 Single static IP address (/31 P2P) provided 

by default, routable range on request

Choice of plans:

•	 WIS10P:  10/10Mbps
•	 WIS30P:  30/30Mbps 
•	 WIS50P:  50/50Mbps 
•	 WIS100P:  100/100Mbps
•	 WIS200P:  200/200Mbps
•	 WIS500P:  500/500Mbps
•	 WIS1000P:  1Gbps/1Gbps

Key Features
Choose from the following three service options

To find out more information, contact your Spark Wholesale business manager or visit:Upload and download speeds are based on theoretical maximums and actual speeds may 
be affected by various factors including NZ and overseas networks, modem and computer 
technology, internet business wiring and other environmental factors.


